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CURRENT SHARECARE USERS:

» Go to bluecrossmn.sharecare.com

» Click on “Already a Sharecare User?”

» Sign in with your Sharecare login and password
» Complete the form to connect your account

Set up your Sharecare
account to get started
on the path to better health.

LET'S GET STARTED

@ Visit bluecrossmnonline.com
to log in or register

@ Click on Sharecare

Q Complete the registration page
and click on Create My Account

@ sharecare



ON YOUR PHONE ON YOUR DESKTOP 0 Take your RealAge® assessment
You'll need about 20 minutes to find
out just how old your body thinks

it is. If you have taken the RealAge
previously, you need to complete it
again after linking your accounts.

- Click on the “you” icon
» Complete all the questions

You can also download the Sharecare
app and complete your RealAge on
your mobhile device.

Now you can start lowering your RealAge
Track your activities and earn Green Days to lower your RealAge.

- |f you have downloaded the app on your smartphone, set | | § A
permissions to allow health tracking. Or, you can sync a fitness | | AR
tracker to automatically track certain activities like steps or
sleep. OR

» Manually log your activity each day (you cannot track
for days that have passed)

Questions?
Call the number on the back of your member ID card.

Access important health plan information wherever and whenever you
want with the BlueCrossMN Mobile app. Download it today to see
claim status, your member ID card, find a doctor in your network and
more, including other health resources like Sharecare.

/.  Download on the GETITON
[ ¢ App Store P Google Play

BlueCross
A w
e B I u eS h | eld RealAge® is a registered mark of Sharecare, an independent company providing a health and wellness

. engagement platform. Offerings subject to change.
M INNes Ota do.f is a registered trademark of Blue Cross® and Blue Shield® of Minnesota.

Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licensees of the Blue Cross and Blue Shield Association.
M02253R01 (1/19)
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How to: Linking Trackers

Monitor your daily habits, earn a green day,
and lower your RealAge®

How do the trackers get my information?

Sharecare utilizes several different types of trackers to measure progress towards earning green days:
stress, relationship, blood pressure, weight, steps, smoke, sleep, glucose, fitness, diet, cholesterol,
alcohol and medications. Tracking operates through a variety of input types based on member selection
and the type of information being tracked.

e Automatic tracking: The following trackers are currently available for the synching feature: glucose,
sleep, steps, and blood pressure. These trackers can be automatically updated through the device
sensors (either directly via the device or by allowing the Sharecare app to synchronize with the
iPhone’s Health app or Android’s Google Fit app). This allows Sharecare to sync with health data
already on the mobile device to seamlessly provide daily updates to certain trackers.

e  Manual tracking: Allows for the ability to manually enter activity data. For example, the diet tracker
is optimized by manually tracking the size and quality of meals and snacks. All trackers can be
manually updated through the Sharecare app.

e  Customized: Certain tracker categories are snapshots at any given point in time, and do not typically
change on a daily basis, and therefore do not require daily input (e.g. cholesterol). These types of
trackers are set to the appropriate cadence for data entry based on personal health status.

Instructions based on screenshots:

Syncing trackers with Apple Health:

1. A) Launch the Sharecare app and sign in. Upon login, B) If not prompted to answer this question or if you wish
users will be prompted to receive notifications and to connect or disconnect automatic tracking, click the
reminders from Sharecare; click “Allow.” To make sure heart icon in the bottom toolbar of the Sharecare app to
Sharecare can synchronize data from the Health app, access Trackers. From here, click the gear icon in the top
please click “Allow Health Access.” (see STAH Visual 1a- righthand corner, then set automatic tracking preferences.
1& 1a-2) (see STAH Visual 1b-1 & 1b-2)
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@sharecare How to: Linking Trackers

Syncing trackers with Apple Health:

2. Open the Apple Health App. (see STAH Visual 2)

Sources

3. Click “Sources” from the bottom tool bar,
then click Sharecare listed under “APPS.”
(see STAH Visual 3)

A

@ Sharecare

4. Select which health categories you would allow Sharecare to read data on or select “Turn All Categories On.” (see STAH
Visual 4a & 4b)
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Syncing Trackers with Fitbit for iPhone Users:

1. To get started, click the heart icon in the navigation bar 2. Under “sources” you should see Fitbit listed. Click the
to access Sharecare Trackers. Then, click the gear icon “+"nexttoF i_tbit- This will direct you to Fitbit.com
in the top righthand corner. (see STAH Visual 1) where you will enter your Fitbit log in credentials.
(see STAH Visual 2)

T

Astomate Trackisg

3. Allow Sharecare the ability to access data in your Fitbit account. Don’t forget to sync your Fitbit device with the Fitbit app
every 5 to 7 days.

4. The settings page will now show Fitbit as connected. Once Fitbit is connected the user may decide to disconnect and no
longer sync the Fitbit data with their Sharecare app. To disconnect, click the green checkmark next to Fitbit, then
“disconnect.” (see STAH Visual 4a & 4b)
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Syncing Trackers with Android Google Fit:

1. Launch the Sharecare app and sign in. Upon login, users 2. Click “Allow” to grant access for Sharecare to view
will be prompted to “Choose account for Sharecare.” and store activity information in Google Fit. (see
Choose the email that is associated with your Google Fit STGF Visual 2)
account. (see STGF Visual 1a & 1b)
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3. In the Sharecare app, click on “Tracker” in the menu bar, then click the gear icon in the top righthand corner to open
tracker settings. Here you can set data points to pull through to Sharecare. (see STGF Visual 3a, 3b & 3c)
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Syncing Trackers with Android Google Fit:

4. To check that the connection was successful, open the Google Fit app |
Click on “Settings” then scroll down and click “Connected apps” — you should see Sharecare listed.

(see STGF Visual 4a, 4b, 4c & 4d)
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Syncing Trackers with Fitbit for Android Users:

1. To get started, click the gear icon in the top righthand 2. Under “sources” you should see Fitbit listed. Click

corner of tracker settings (see STAH Visual 1) the “+” next to Fitbit. This will direct you to
Fitbit.com where you will enter your Fitbit log in

credentials. (see STAH Visual 2)

Track
Buatie todee Gowen Dapr o

ATY 03M 24

|

' Suogeri ol
R A - i
7 o @ ®

L = T
-~ -

~ ¥ Detect Stress snd flelatiovdips <@
@ s |
Frtars :-f-.;- & S g P—

Toxidy's ity i4 Gt 3 Detect $tas @

ol e bt ips e Sulpeehie 'y
PR

2 Cholesterol

13 steps

o

3. Allow Sharecare the ability to access data in your Fitbit 4. The settings page will now show Fitbit as connected.

account. Dont forget to periodically sync your Fitbit Once Fitbit is connected the user may decide to
device with the Fitbit app. (see STAH Visual 3) disconnect and no longer sync the Fitbit data with
their Sharecare app. To disconnect, click the green
checkmark next to Fitbit, then “disconnect.” (see
STAH Visual 4a & 4b)
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Fitness Incentive Experience MHC

From Home Page, select the Achieve shield

Determine Your Body’s
Irue Age

Take: the RealAge Test

WELCOME TO SHARE CARE! WELCOME TO SHARE CARE!

How Does Your Health Measure Up? Keep tf areen day: nin' by tracking ‘eep those gree comin' by tracking

p daily! Let's get started. your prog aily! Let's get started.

TAKE THE REALAGE TEST TAKE THE REALAGE TEST




Fitness Incentive Experience MHC

Challenges.

Keep motivated by joining challenges

-

Rewards

Get rewarded for staying healthy

To accept the Fitness Incentive Program, go into Challenges
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Fitness Incentive Experience MHC

2019 MHC Fitness Incentive

Program

To review where you are with your progress, click on Rewards in the Achieve section, then select Fitness Incentive program.



Fitness Incentive Experience MHC

R ew alt

Unlock Your Rewards ©

Complete the Real Age Test Incomplete

361 days left
dO» Active ©
2 © | mn

Fiiuary Fitness Incentive

2019 MHC Fitness

Incentive Program

Incomplete
Complete 2 of 2 for $20 Target e-gift card 27 days left

* Jan Fitness Incen

- 21430 Days of Steps Tracked Incormplete
27 days left
* lan Fitne

Incentaves - Step Gozl Met Incomplete
27 days left

Upcoming

About This Program February Fitness Incentive &

Feb1,2018

Complete 2 of 2 for $20 Target e-gift card

o Frb Fitness Incantives - 21/30 Days of Steps Tracked

* Fab Fitness Incentives - Step Goal Met

March Fitness Incentive & hdar 1,2019
Complete 2 of 2 for $20 Target e-gift card

« MarFitness Incentives - 21,30 Days of Steps Tracked

* MarFitness Incentives - Step Goal Met

Shows where you are in your steps and days accomplished



Fitness Incentive Experience MHC

Rewards

Activtie: Redemptions

o [0}

2G| m
2019 MHC Fitness

Incentive Program

StartsiJan 1, 2019 — Ends: Dec 31,2019

No rewards earned ...

Rewards can be sarned by completing

activities,
40 Dollars

About This Program

In Rewards section, by selecting Redemptions it will show rewards earned.



